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Labor Market Analysis

As the Great Resignation continues, quit rates remain elevated as
4.53 million workers left their jobs in April — 26%' higher than pre-
pandemic levels. Despite April seeing the addition of 428,000 new
jobs in the marketplace, the market continues to show a record-low
number of unemployed workers per job opening and potential
workers per job opening, including part-time workers who want full-
time employment, those who left the labor force but want to work
and those who are unemployed. The childcare industry continued
its slow growth adding 5,300 jobs in April, however the overall
industry is still 10% below pre-pandemic levels. This upward trend is
a likely indicator that some workers who previously postponed their
returns to work due to a lack of childcare availability may have more
options to consider in the weeks ahead — which in turn could widen
talent pools within many professions.
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Industry Trends

Consumer Services

Retail demand continues to outpace supply, but as quarterly earnings are released and wages
continue to climb, hiring has the potential to slow.? Employment in the leisure and hospitality sector is
still down by 1.4 million (8.5% lower than pre-pandemic levels). However, job growth was strong in
this sector in April and wages for leisure and hospitality are up 8.4% from last year, making it one of
the few sectors keeping up with inflation.®

Professional & Business Services

Demand for talent within this sector saw a slight decline in April but, due to large growth in QT,
remains about 49% above the months leading up to the pandemic. Despite nearshoring growth in
2020, contact center demand is seeing improvements through the implementation of artificial
intelligence and a new focus on “total experience.” The Institute for Supply Management (ISM)
Services PMI® shows activity in the services sector has grown for the 23 months in a row as their
prices index begins to reach a record high.

Manufacturing

Manufacturing showed a strong comeback in April with the addition of 55,000 jobs, the highest in
years aside from July 2021's 62,000 jobs. This job availability is backed by large growth in human
resources generalists, managers and recruiters within the manufacturing industry. In response to
supply chain and port constraints, many companies have begun shifting operations to Mexico? to
avoid constraints and tariffs, though this does not yet appear to be impacting U.S. demand or hiring.

Finance & Insurance

Regulators have signaled they're cracking down on consumer protection, digital assets and anti-
money laundering third-party risk management more than they have in decades, ultimately increasing
the need for risk and compliance hiring. Mortgage employment is still 50% above pre-pandemic
levels, but with home prices soaring and mortgage rates hitting 5%, this may not last long. “Buy now,
pay later”® lending saw Gen Z spending 925% above January 2020. Because this is the highest debt
growth® of any generation, collections hiring may see an increase if these trends continue.

Healthcare

New “automated lending platform’ for medical financing” may increase the number of elective
surgeries and the need for medical billers and collectors. Telehealth has fluctuated with COVID-19
waves declining 9.3%® in February. Similarly, April saw a decline in demand for receptionists, patient
service representatives and administrative assistants — three of the most high-demand job titles.
Hospitals with substantial cash pools have turned to capital investments? to diversify revenue,
potentially leading to increased accounting and finance needs.

Job Gains/Losses by Industry
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Highest Demand Growth Markets

Accounting & Finance

Accounting and finance job openings grew 7% (rolling three-month average) with .
a significant increase in the need for financial and investment analysts along with Accountlng
financial managers. Though demand for financial examiners saw a decline of 10%, & Finance
the governance, risk and compliance sector has grew 9% with a significant growth
in the need for management analysts.

Customer Support

Call center and customer support demand declined in April falling 4%; however,
the rolling three-month average increased 4% due to strong growth in Q1. Job Customer
postings for customer service representatives remain approximately 26% higher Support
than the three months leading up to the pandemic.

Operations & Administrative

Job opening demands declined slightly in April following strong Q1 growth,
though it should be noted there was a 5% growth in the rolling three-month
average. The highest in-demand growth remained in occupations including

_ . - _ Operations &
purchasing managers, training and development specialists, compensation and L. .
benefits specialists, and file clerks. Administrative
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Across the professional services landscape, low unemployment within accounting and finance (business and financial), as well as average unemployment
rates within the customer support and operations and administrative spaces, continue. With the ever-tightening labor market driving competition for skilled
talent — especially for customer support and operations and administrative roles — hiring within these spaces will remain competitive across many industries.

*Numbers are based on a three-month rolling average
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Conclusion

Aside from a few dips, urgent job searches from unemployed individuals have increased over the last nine months. Given the large growth in jobs, this
may indicate greater numbers of people may be returning to the labor force later this year. Similarly, non-urgent searches by employed workers remained
elevated as fewer workers are getting raises that keep up with inflation. A drop in the share of workers getting an inflation-adjusted raise may explain why
quits and passive job searches remain high. Wage growth for those who switched jobs continues to outpace the wage growth of those who stayed with
their current employer, further perpetuating quit and wage growth.

While discussions to returning to a "normal” state remain ongoing, signs show this isn’t possible yet. With inflation dramatically higher than expected,
interest rates increasing borrowing costs for businesses and an abnormally tight labor market, one of the only signs of getting back to normal is that, aside
from teens and potential early retirees, labor force participation and unemployment are back to pre-pandemic levels.
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